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Leveraging Digital Revolution
‘Digital-by-Default’ government services to transform
public service delivery.

Today's Pains
Interaction between citizens, businesses and Government require
processes to be re-aligned with evolving digital needs of
stakeholders.

TODAY DIGITAL TRANSFORMATION

Too much paper 
documents to 

submit

I need more engagement 
and participation

I wish I could have 
access to more open 

and transparent data

I hate transactions 
over the counter

We are fed up of 
long waiting time

I can’t handle so much 
paper work in office


